
St Clair County ETSB Statistical Sheet  
from the 2004 Annual Report  

The following are the 911 call statistics for 2004 broken down by PSAP:  

� St Clair County Totals  
� Total 911 Calls: 170,855 (100%)  
� Wireless 911 Calls: 89,027 (52%)  
� Wireline 911 Calls: 81,828 (48%)  
� Percent Increase/Decrease in Total Calls: 13%  
� Percent Increase/Decrease in Wireless Calls: 28%  
� Average Calls Per Day: 466  

� Belleville  
� Total 911 Calls: 15,390 (9%)  
� Percent Increase/Decrease in Total Calls: 6%  
� Average Calls Per Day: 42  

� Cahokia  
� Total 911 Calls: 6,362 (3%)  
� Percent Increase/Decrease in Total Calls: 6%  
� Average Calls Per Day: 17  

� Caseyville  
� Total 911 Calls: 1,196 (0.7%)  
� Percent Increase/Decrease in Total Calls: 3%  
� Average Calls Per Day: 3  

� CENCOM  
� Total 911 Calls: 104,206 (60%)  
� Wireless 911 Calls: 89,027  
� Wireline 911 Calls: 15,179  
� Percent Increase/Decrease in Total Calls: 12%  
� Percent Increase/Decrease in Wireless Calls: 28%  
� Average Calls Per Day: 284  

� Centreville  
� Total 911 Calls: 5,328 (3.1%)  
� Percent Increase/Decrease in Total Calls: 2%  
� Average Calls Per Day: 15.5  

� East St Louis  
� Total 911 Calls: 27,247 (15.9%)  
� Percent Increase/Decrease in Total Calls: 7%  
� Average Calls Per Day: 74  

� Fairview Heights  
� Total 911 Calls: 3,322 (1.9%)  
� Percent Increase/Decrease in Total Calls: 7%  
� Average Calls Per Day: 9  

� O'Fallon  
� Total 911 Calls: 3,444 (2%)  
� Percent Increase/Decrease in Total Calls: 8%  
� Average Calls Per Day: 9  

� Swansea  
� Total 911 Calls: 1,950 (1.1%)  
� Percent Increase/Decrease in Total Calls: 1%  
� Average Calls Per Day: 5.3 

 


