
 Class Statistics From 01/01/2007 To 12/31/2007 
 Hours Number =========================Student  Averag Accum. 
   e  
 Per Of Enrolled  =    Passed  +    Failed + No Shows + Withdrew + Canceled + Courtesy Class Hours 
 Class Classes Size Taught 
 9-1-1 System Basics 
 80 Hour Basic Telecom 80.00 1 13 11 0 0 2 0 0 11.0 880 
 Basic Telecom 
 Geo-Comm Map Training-Version 5 4.00 5 18 17 0 1 0 0 0 3.6 68 
 Phase II Call Taking 2.00 13 59 55 0 4 0 0 0 4.5 110 
 DOJ Requirement 
 TTY Six Month Review 1.30 14 113 103 0 6 2 0 2 7.9 137 
 EMD 
 Advanced Version 11.2 EMD Course 2.00 1 3 2 0 0 0 1 0 2.0 4 
 Emergency Medical Dispatch 24.00 2 15 15 0 0 0 0 0 7.5 360 
 Emergency Police Dispatch 
 Emergency Police Dispatch 3.00 1 2 2 0 0 0 0 0 2.0 6 
 Re-Certification 
 9-1-1 System Review 4.00 4 48 39 0 5 2 0 2 11.5 164 
 Civil Disorder 3.00 3 39 31 0 6 2 0 0 12.3 93 
 EMD Re-Certification Test 2.00 3 31 28 0 1 2 0 0 9.7 56 
 EMD-Q RE-CERTIFICATION 2.00 1 2 2 0 0 0 0 0 2.0 4 
 Liability Issues 3.00 3 38 32 0 3 1 1 1 12.0 99 
 MPDS Review 4.00 3 32 29 0 1 2 0 0 10.0 116 
 ProQA 4.00 1 8 8 0 0 0 0 0 8.0 32 
 Stress Management 4.00 3 39 36 0 1 2 0 0 12.3 144 
 TTY Refresher - Full Course 3.00 3 39 32 0 3 1 0 3 12.7 105 
 Totals: 61 499 442 0 31 16 2 8 2,378 

 NOTE: At Least 104 Students Were Trained From 01/01/2007 To 12/31/2007 
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