2008 Annual Call Report

The following are the 9-1-1 call statistics for 2008 broken down by PSAP:

= St Clair County Totals

= Total 9-1-1 Calls: 186,203
Wireless 9-1-1 Calls: 106,978 wireless (57.4%)
Wireline 9-1-1 Calls: 79,225 wireline (42.5%)
VolIP 9-1-1 Calls: 428
Average Calls Per Day: 510

= Belleville
= Total 911 Calls: 24,213 (13%)
= Average Calls Per Day: 66
= Cahokia
= Total 911 Calls: 14,307 (7.6%)
= Average Calls Per Day: 39
= Caseyville
= Total 911 Calls: 1,508 (0.8%)
= Average Calls Per Day: 4
= CENCOM
= Total 911 Calls 68,516 (36.7%)
= Average Calls Per Day: 188
= Centreville
= Total 911 Calls 6,135 (3.3%)
= Average Calls Per Day: 17
=  East St Louis
= Total 911 Calls 52,420 (28.1%)
= Average Calls Per Day: 143
= Fairview Heights
= Total 911 Calls 8,734 (4.7%)
= Average Calls Per Day: 24
= O'Fallon
= Total 911 Calls 9,336 (5%)
= Average Calls Per Day: 25
= Swansea
= Total 911 Calls 6,060 (3.2%)
= Average Calls Per Day: 16



