Telecommunicator will ask you a series of
questions. Remain calm and be prepared to
provide the following information:

¢ What kind of emergency you have or
what kind of help you need,

¢ Where is the emergency?
The telephone number you are calling
from.

If you are reporting a medical emergency
be prepared to provide the following addi-
tional information:

What is wrong with the patient?
Age of patient.

Is the patient conscious?

Is the patient breathing?
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Plain and simple — 9-1-1 is a three-digit
telephone number that you can call 24 hours
a day for police, fire or emergency medical
services.

9-1-1 saves valuable time in an emergency.
According to nationwide statistics, it can
take up to 2-1/2 minutes to find your tele-
phone directory and another 30 seconds to
locate the correct number. In an emergency,
3 minutes is a long time - time that can be
saved by remembering to call 9-1-1!

In an emergency (when you believe that the
immediate response of the police, a fire
truck or an ambulance is needed).

Some examples of when to eall 9-1-1:

* When you see fire or smoke.

¢ When you or someone with you is in
danger.

* When you see a crime is being commit-
ted or has just occurred.

* When you believe that an ambulance is
needed because someone is hurt or sick.

* When someone is trying to get in your
house.

* When someone suspicious is prowling
around your house or neighbors house.

¢ When a child is approached by a stranger.

Some examples of when not to call 9-1-1:

* Toreport utility problems {such as power
outages, phone and water repairs).
* To obtain weather reports.

s To ask for directions or road names.

e For genera!l information pertaining to

police reports, jails.

* Keys locked in vehicles, unless someone
is locked inside.

¢ To request a cab.

® To request an ambulance for non-emer-

gency routine transports.

* To find out what time the parade begins.

REMEMBER...9-1-1 is to be used for
emergencies (when you believe that the
immediate response of the police, a fire
truck or an ambulance is needed), Know
your address and telephone number.

For police information, ecall your loecal
police. (Numbers are listed in the telephone
directories of the town or city the police de-
partment is located in).

Anyone can call 9-1-1, no matter how old
you are. There have been children on Res-
cue 2-1-1 that have helped their parents and
they were only 3 years old!

The sight-impaired can use the digits,
9-1-1 on the telephone.

The hearing and speech impaired can use a
special phone called a TTY/TDD machine
to access 9-1-1.

To call 9-1-1 from a home phone or a simple
business phone, pick up the phone and press
the numbers, 9-1-1.

To call 2-1-1 from a Centrex or PBX busi-
ness extension, obtain an outside line and
then press the numbers, 9-1-1.

To call 9-1-1 from a pay phone, no money is
needed, simply pick up the receiver and
press the numbers, 9-1-1.

To call 9-1-1 from a cellular phone or mo-
bile phone, press the numbers 9-1-1 and
press the “send” or “snd” button (this but-
ton is usually green).

When you dial 9-1-1 in St. Clair County,
your call will be automatically routed to the
9-1-1 answering point that provides emar-
gency services for the location from which
you are calling. There are nne 9-1-1 answer-
ing points in our county.

The exception to this rule involves wireless
(cellular) 9-1-1 calls. They will be routed to
the St. Clair County PSAP. 9-1-1 Operators
in St. Clair County receive a map display of
either the area covered by the cell site
antenna face that receives the wireless eall
or, the exact location of the wireless phone
that made the call. In either case the phone
number of the calling wireless phone is avail-
able to the 9-1-1 Operator.

In some cases the answering point that re-
ceives your initial call may need to transfer
you to a secondary answering point. You will
be told that you are being transferred and
to hold on. Do not hang up during the trans-
fer.

9-1-1 is only a telephone number. Quick re-
sponse depends on the important informa-
tion that you provide. The 9-1:1



